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EN This manual is brief version. Go to the above website and choose language to download full version OPERATING INSTRUCTIONS and 
INSTALLATION MANUAL.

DE Diese Anleitung ist eine Kurzversion. Besuchen Sie die oben stehende Website und wählen Sie die Sprache aus, um die vollständige Version 
von BEDIENUNGSANLEITUNG und INSTALLATIONSANLEITUNG herunterzuladen.

FR Ce manuel est une version abrégée. Rendez-vous sur le site Web ci-dessus et choisissez la langue pour télécharger la version complète de 
la NOTICE D’UTILISATION et du MANUEL D’INSTALLATION.

NL Deze handleiding is een beknopte versie. Ga naar de bovenstaande website en kies een taal om de volledige BEDIENINGSINSTRUCTIES 
en INSTALLATIEHANDLEIDING te downloaden.

ES Este manual es una versión abreviada. Visite el anterior sitio web y elija el idioma para descargar la versión completa del MANUAL DE 
INSTRUCCIONES y del MANUAL DE INSTALACIÓN.

IT Questo manuale è una versione sintetica. Visitare il sito Web indicato sopra e selezionare la lingua per scaricare la versione integrale del 
LIBRETTO D’ISTRUZIONI e del MANUALE PER L’INSTALLAZIONE.

EL Αυτό το εγχειρίδιο χρήσης είναι συνοπτικό. Μεταβείτε στον παραπάνω ιστότοπο και επιλέξτε γλώσσα, για να κατεβάσετε την πλήρη έκδοση 
των ΟΔΗΓΙΩΝ ΛΕΙΤΟΥΡΓΙΑΣ και του ΕΓΧΕΙΡΙΔΙΟΥ ΕΓΚΑΤΑΣΤΑΣΗΣ.

PT Este manual é uma versão abreviada. Aceda ao site Web acima indicado e seleccione o idioma pretendido para descarregar a versão 
completa das INSTRUÇÕES DE OPERAÇÃO e do MANUAL DE INSTALAÇÃO.

DA Denne vejledning er en forkortet udgave. Besøg ovennævnte websted, og vælg sprog for at hente den fulde version af BETJENINGSVEJLEDNINGEN 
og INSTALLATIONSHÅNDBOGEN.

SV Denna handbok är en kortversion. Gå till den ovannämnda webbplatsen och välj språk för att ladda ned fullständig version av BRUKSANVISNING 
och INSTALLATIONSANVISNING.

TR Bu kılavuz kısa versiyondur. Yukarıdaki web sitesine gidin ve ÇALIŞTIRMA TALİMATLARI ile TESİS ETME KILAVUZU dosyalarının tam 
versiyonlarını indirmek için dil seçimini yapın.

BG Това ръководство е съкратена версия. Посетете горепосочения уебсайт и изберете език, за да изтеглите пълна версия на 
РЪКОВОДСТВОТО ЗА ЕКСПЛОАТАЦИЯ и РЪКОВОДСТВО ЗА МОНТАЖ.

PL Niniejsza instrukcja to wersja skrócona. Odwiedź powyższą stronę internetową i wybierz język, aby pobrać pełną wersję INSTRUKCJI 
OBSŁUGI i INSTRUKCJI MONTAŻU.

CS Tato příručka je zkrácená verze. Přejdete na webovou stránku nahoře a vyberte jazyk ke stáhnutí plné verze NÁVODU K OBSLUZE a 
INSTALAČNÍ PŘÍRUČKY.

SK Toto je stručná verzia návodu. Prejdite na vyššie uvedenú webovú stránku a zvoľte si jazyk úplnej verzie NÁVODU NA OBSLUHU a NÁVODU 
NA INŠTALÁCIU, ktorý si chcete prevziať.

HU Ez a kézikönyv egy rövidített verzió. Látogasson el a fenti webhelyre, és a nyelv kiválasztása után töltse le a HASZNÁLATI ÚTMUTATÓ és a 
TELEPÍTÉSI KÉZIKÖNYV teljes verzióját.

SL Ta priročnik je samo kratka različica. Če želite pridobiti celotno različico NAVODIL ZA UPORABO in NAMESTITVENI PRIROČNIK, obiščite 
zgornje spletno mesto, izberite jezik in prenesite ustrezno datoteko.

RO Acest manual este o versiune simplificată. Accesaţi site-ul web de mai sus şi alegeţi limba pentru a descărca versiunea completă a 
INSTRUCŢIUNILOR DE UTILIZARE şi a MANUALULUI DE INSTALARE.

ET See on juhendi lühiversioon. KASUTUS- ja PAIGALDUSJUHENDI täisversiooni allalaadimiseks minge eelnimetatud veebisaidile ja valige 
keel.

LV Šī rokasgrāmata ir saīsināta versija. Lai lejupielādētu pilnīgu LIETOŠANAS INSTRUKCIJAS un MONTĀŽAS ROKASGRĀMATAS versiju, 
apmeklējiet iepriekš norādīto tīmekļa vietni un izvēlieties attiecīgo valodu.

LT Šiame vadove pateikta trumpoji versija. Apsilankykite minėtoje interneto svetainėje, pasirinkite kalbą ir parsisiųskite pilnas NAUDOJIMO 
INSTRUKCIJOS ir MONTAVIMO VADOVAS versijas.

HR Ovaj je priručnik kratka inačica. Posjetite gore navedeno mrežno mjesto i izaberite jezik kako biste preuzeli punu inačicu UPUTA ZA UPORABU 
i PRIRUČNIKA ZA POSTAVLJANJE.

SR Ovaj priručnik je skraćena verzija. Posetite gorenaveden veb-sajt i izaberite jezik da biste preuzeli kompletnu verziju UPUTSTVA ZA 
RUKOVANJE i UPUTSTVA ZA UGRADNJU.

NO Denne håndboken er kortversjonen. Gå til nettstedet over og velg språk for å laste ned fullstendig versjon av BRUKSANVISNINGEN og 
INSTALLASJONSHÅNDBOKEN.

FI Tämä opas on lyhyt versio. Siirry yllä mainitulle verkkosivustolle ja valitse kieli, niin voit ladata KÄYTTÖOHJEIDEN ja ASENNUSOPPAAN 
koko version.

Manual Download
http://www.mitsubishielectric.com/ldg/ibim/
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ENGLISH IS ORIGINAL

EN

EN-1

Safety Precautions

 Warning
Do not connect the power cord to an intermediate point, use an 
extension cord, or connect multiple devices to a single AC outlet.
• This may cause overheating, fi re, or electric shock.

Make sure the power plug is free of dirt and insert it securely into 
the outlet.
• A dirty plug may cause fi re or electric shock.

Do not bundle, pull, damage, or modify the power cord, and do not 
apply heat or place heavy objects on it.
• This may cause fi re or electric shock.

Do not turn the breaker off /on or disconnect/connect the power plug 
during operation.
• This may create sparks, which can cause fi re.
• After the indoor unit is switched off  with the remote controller, make 

sure to turn the breaker off  or disconnect the power plug. 

Do not expose your body directly to cool air for a prolonged length 
of time.
• This could be detrimental to your health.

The unit should not be installed, relocated, disassembled, altered, 
or repaired by the user.
• An improperly handled air conditioner may cause fi re, electric shock, 

injury, or water leakage, etc. Consult your dealer.
• If the power supply cord is damaged, it must be replaced by the manu-

facturer or its service agent in order to avoid a hazard.

When installing, relocating, or servicing the unit, make sure that 
no substance other than the specifi ed refrigerant (R32) enters the 
refrigerant circuit.
• Any presence of foreign substance such as air can cause abnormal 

pressure rise and may result in explosion or injury.
• The use of any refrigerant other than that specifi ed for the system will 

cause mechanical failure, system malfunction, or unit breakdown. In 
the worst case, this could lead to a serious impediment to securing 
product safety.

This appliance is not intended for use by persons (including children) 
with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervi-
sion or instruction concerning use of the appliance by a person 
responsible for their safety.
Children should be supervised to ensure that they do not play with 
the appliance.

• Since rotating parts and parts which could cause an electric shock are used 
in this product, be sure to read these “Safety Precautions” before use.

• Since the cautionary items shown here are important for safety, be sure to 
observe them.

• After reading this manual, keep it together with the installation manual in a 
handy place for easy reference.

• Wi-Fi® is a registered trademark of Wi-Fi Alliance®.

Marks and Their Meanings
 Warning : Incorrect handling could cause serious hazard, such as death, 

serious injury, etc. with a high probability.

 Caution : Incorrect handling could cause serious hazard depending on 
the conditions.

Meanings of Symbols Used in This Manual
 : Be sure not to do.

 : Be sure to follow the instruction.

 : Never insert your fi nger or stick, etc.

 : Never step onto the indoor/outdoor unit and do not put anything on them.

 : Danger of electric shock. Be careful.

 : Be sure to disconnect the power supply plug from the power outlet.

 : Be sure to shut off  the power.

 : Risk of fi re.

 : Never touch with wet hand.

 : Never splash water on the unit.

Meanings of symbols displayed on indoor unit and/or outdoor unit
Warning

(Risk of fi re)
This unit uses a fl ammable refrigerant.
If refrigerant leaks and comes in contact with fi re or heating part, it will create harmful gas and there is risk of fi re.

Read the OPERATING INSTRUCTIONS carefully before operation.

Service personnel are required to carefully read the OPERATING INSTRUCTIONS and INSTALLATION MANUAL before operation.

Further information is available in the OPERATING INSTRUCTIONS, INSTALLATION MANUAL, and the like.

Do not insert your fi nger, a stick, or other objects into the air inlet 
or outlet.
• This may cause injury, since the fan inside rotates at high speeds during

operation.

In case of an abnormal condition (such as a burning smell), stop the 
air conditioner and disconnect the power plug or turn the breaker off .
• A continued operation in the abnormal state may cause a malfunction, 

fi re, or electric shock. In this case, consult your dealer.

When the air conditioner does not cool or heat, there is a possibil-
ity of refrigerant leakage. If any refrigerant leakage is found, stop 
operations and ventilate the room well and consult your dealer im-
mediately. If a repair involves recharging the unit with refrigerant, 
ask the service technician for details.
• The refrigerant used in the air conditioner is not harmful. Normally, it 

does not leak. However, if refrigerant leaks and comes in contact with 
fi re or heating part of such a fan heater, kerosene heater, or cooking 
stove, it will create harmful gas and there is risk of fi re.

The user should never attempt to wash the inside of the indoor unit. 
Should the inside of the unit require cleaning, contact your dealer.
• Unsuitable detergent may cause damage to plastic material inside

the unit, which may result in water leakage. Should detergent come in 
contact with electrical parts or the motor, it will result in a malfunction, 
smoke, or fi re.

• The appliance shall be stored in a room without continuously operating 
ignition sources (for example: open fl ames, an operating gas appliance 
or an operating electric heater).

• Be aware that refrigerants may not contain an odour.
• Do not use means to accelerate the defrosting process or to clean the 

appliance, other than those recommended by the manufacturer.
• Do not pierce or burn.

The indoor unit must be installed in rooms which exceed the fl oor 
space specifi ed. Please consult your dealer.
This appliance is intended to be used by expert or trained users 
in shops, in light industry and on farms, or for commercial use by 
lay persons.
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To use this unit correctly and safely, be sure to read these operating instructions before use.

EN

EN-2

 Caution
Do not touch the air inlet or the aluminum fi ns of the indoor/outdoor 
unit.
• This may cause injury.

Do not use insecticides, fl ammable sprays, air refreshers, or anti-
bacterial agents on the unit.
• This may cause a fi re or deformation of the unit.

Do not expose pets or houseplants to direct airfl ow.
• This may cause injury to the pets or plants.

Do not place other electric appliances or furniture under the indoor/
outdoor unit.
• Water may drip down from the unit, which may cause damage or

malfunction.

Do not leave the unit on a damaged installation stand.
• The unit may fall and cause injury.

Do not step on an unstable bench to operate or clean the unit.
• This may cause injury if you fall down.

Do not pull the power cord.
• This may cause a portion of the core wire to break, which may cause 

overheating or fi re.

Do not charge or disassemble the batteries, and do not throw them 
into a fi re.
• This may cause the batteries to leak, or cause a fi re or explosion.

Do not operate the unit for more than 4 hours at high humidity (80% 
RH or more) and/or with windows or outside door left open.
• This may cause the water condensation in the air conditioner, which 

may drip down, wetting or damaging the furniture. 
• The water condensation in the air conditioner may contribute to growth 

of fungi, such as mold.

Do not use the unit for special purposes, such as storing food, 
raising animals, growing plants, or preserving precision devices 
or art objects.
• This may cause deterioration of quality, or harm to animals and plants.

Do not expose combustion appliances to direct airfl ow.
• This may cause incomplete combustion.

Never put batteries in your mouth for any reason to avoid accidental 
ingestion.
• Battery ingestion may cause choking and/or poisoning.

Safety Precautions

Important
Dirty fi lters cause condensation in the air conditioner which will contribute 
to the growth of fungi such as mold. It is therefore recommended to clean air 
fi lters every 2 weeks.
Before starting the operation, ensure that the horizontal vanes are in the closed 
position. If operation starts when the horizontal vanes are in the open position, 
they may not return to the correct position. 

Before cleaning the unit, switch it off  and disconnect the power plug 
or turn the breaker off .
• This may cause injury, since the fan inside rotates at high speeds during

operation.

When the unit will be unused for a long time, disconnect the power 
plug or turn the breaker off .
• The unit may accumulate dirt, which may cause overheating or fi re.

Replace all batteries of the remote controller with new ones of the 
same type.
• Using an old battery together with a new one may cause overheating, 

leakage, or explosion.

If the battery fl uid comes in contact with your skin or clothes, wash 
them thoroughly with clean water.
• If the battery fl uid comes in contact with your eyes, wash them thoroughly 

with clean water and immediately seek medical attention.

Ensure that the area is well-ventilated when the unit is operated 
together with a combustion appliance.
• Inadequate ventilation may cause oxygen starvation.

Do not operate the air conditioner after applying protecting agent 
on the fl oor.
• Components in the protecting agent may attach to the inside of the 

indoor unit, resulting in water leakage or splattering of dew. 

Turn the breaker off  when you hear thunder and there is a possibility 
of a lightning strike.
• The unit may be damaged if lightning strikes.

After the air conditioner is used for several seasons, perform inspec-
tion and maintenance in addition to normal cleaning.
• Dirt or dust in the unit may create an unpleasant odor, contribute to 

growth of fungi, such as mold, or clog the drain passage, and cause 
water to leak from the indoor unit. Consult your dealer for inspection 
and maintenance, which require specialized knowledge and skills.

Do not operate switches with wet hands.
• This may cause electric shock.

Do not clean the air conditioner with water or place an object that 
contains water, such as a fl ower vase, on it.
• This may cause fi re or electric shock.

Do not step on or place any object on the outdoor unit.
• This may cause injury if you or the object falls down.

DG79A08PL02_01En.indd   2DG79A08PL02_01En.indd   2 2023/06/12   14:25:392023/06/12   14:25:39



EN

EN-3

 Warning
(Improper handling may have serious consequences, including serious 
injury or death.)

This appliance can be used by children aged from 8 years and above 
and persons with reduced physical, sensory or mental capabilities 
or lack of experience and knowledge if they have been given super-
vision or instruction concerning use of the appliance in a safe way 
and understand the hazards involved.
Children shall not play with the appliance. Cleaning and user main-
tenance shall not be made by children without supervision.
Do not use the Wi-Fi interface nearby the medical electrical equipment 
or people who have a medical device such as a cardiac pacemaker 
or an implantable cardioverter-defi brillator.
• It can cause an accident due to malfunctions of the medical equipment 

or device.

Do not install the Wi-Fi interface nearby the automatic control devices 
such as automatic doors or fi re alarms.
• It can cause accidents due to malfunctions.

Do not touch the Wi-Fi interface with wet hands.
• It can cause damage to the device, electric shock, or fi re.

Do not splash water on the Wi-Fi interface or use it in a bathroom.
• It can cause damage to the device, electric shock, or fi re.

When the Wi-Fi interface is dropped, or the holder or cable is dam-
aged, disconnect the power supply plug or turn the breaker off .
• It may cause fi re or electric shock. In this case, consult your dealer.

 Caution
(Improper handling may have consequences, including injury or damage 
to building.)

Do not step on unstable stepstool to set up or clean the Wi-Fi 
interface.
• It may cause injury if you fall down.

Do not use the Wi-Fi interface nearby other wireless devices, micro-
waves, cordless phones, or facsimiles.
• It can cause malfunctions.

For Wi-Fi Interface

Your MITSUBISHI ELECTRIC product is designed and manufactured with high 
quality materials and components which can be recycled and/or reused.
This symbol means that electrical and electronic equipment, batteries and 
accumulators, at their end-of-life, should be disposed of separately from your 
household waste.
If a chemical symbol is printed beneath the symbol (Fig. 1), this chemical sym-
bol means that the battery or accumulator contains a heavy metal at a certain 
concentration. This will be indicated as follows: 
Hg: mercury (0.0005%),  Cd: cadmium (0.002%),  Pb: lead (0.004%) 
In the European Union there are separate collection systems for used electrical 
and electronic products, batteries and accumulators.
Please, dispose of this equipment, batteries and accumulators correctly at your 
local community waste collection/recycling centre.
Please, help us to conserve the environment we live in! 

Disposal

Fig. 1

Note:
This symbol mark is for EU countries only.
This symbol mark is according to the directive 2012/19/
EU Article 14 Information for users and Annex IX, and/
or to the directive 2006/66/EC Article 20 Information for 
end-users and Annex II.

To dispose of this product, consult your dealer.

 Warning
Consult your dealer for installing the air conditioner. 
• It should not be installed by the user since installation requires special-

ized knowledge and skills. An improperly installed air conditioner may 
cause water leakage, fi re, or electric shock.

Provide a dedicated power supply for the air conditioner.
• A non-dedicated power supply may cause overheating or fi re.

Do not install the unit where fl ammable gas could leak.
• If gas leaks and accumulates around the outdoor unit, it may cause an 

explosion.

Earth the unit correctly.
• Do not connect the earth wire to a gas pipe, water pipe, lightning rod, 

or a telephone earth wire. Improper earthing may cause electric shock.

 Caution
Install an earth leakage breaker depending on the installation location 
of the air conditioner (such as highly humid areas).
• If an earth leakage breaker is not installed, it may cause electric shock.

Ensure that the drain water is properly drained.
• If the drain passage is improper, water may drip down from the indoor/

outdoor unit, wetting and damaging the furniture.

In case of an abnormal condition
Immediately stop operating the air conditioner and consult your dealer.

For Installation

Safety Precautions
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● OPERATING INSTRUCTIONS ●
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Outdoor unit

Name of Each Part

Indoor unit
Air inlet (back and side)

Refrigerant piping

Drainage hose

Air outlet

Drain outlet

Spec name plate *1

Operation 
indicator lamp

Remote control 
receiving section

Horizontal vane

Air outlet

Air fi lter 

Heat exchanger

Emergency 
operation switch *2

Front 
panel

Spec name plate *1

Air inlet 

Wi-Fi interface 

Fan guard

Air cleaning fi lter
(V Blocking Filter, 
VGKP type: option)

Air purifying device
(VGKP type only)

Outdoor units may be diff erent in appearance.

*1 The manufacturing year and month are indicated on the spec name plate.

Emergency 
cooling operation

Emergency 
heating operation Stop

Set temperature : 24°C
Fan speed : Medium
Horizontal vane : Auto

*2 When the remote controller cannot be used...
Emergency operation can be activated by pressing the emergency operation switch (E.O. SW) 
on the indoor unit.
Each time the E.O. SW is pressed, the operation changes in the following order:

 : Lit
 : Not lit

Before operation: Insert the power supply plug into the power outlet and/or turn the breaker on.

Installing the remote controller batteries Setting current time

Preparation Before Operation

1. Remove the front lid.

2. Insert the negative 
pole of AAA 
alkaline batteries fi rst.

3.  Install the front lid.

4. Press the reset 
button.

1.  Press the clock button.

4.  Press the clock 
button again.

2.  Press either the time button 
or the timer buttons to set the 
time.

 Each press changes the clock 
1 minute forward/backward (10 
minutes when pressed longer).

3.  Press the day button 
to set the day.
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EN

Preparation Before Operation

 Off /On (stop/operate) button

 Temperature buttons
 Each press raises or lowers the temperature by 1°C.

 Operation select button 

 (Auto)  (Cool)  (Dry)  (Heat)  (Fan)

 Up-down airfl ow control button 

 Left-right airfl ow direction
Move the vertical vane manually before starting operation.

 Fan speed control button 

 (Auto) (Silent) (Low) (Med.) (High) (Super High)

 (Auto) (1) (2) (3) (4) (5) (Swing)

 I-SAVE button 
A simplifi ed set back function enables to recall the preferred 
(preset) setting with a single push of the  button. Press 
the button again and you can go back to the previous set-
ting in an instance.

 ECONO COOL operation button 
The set temperature and the airfl ow direction are automati-
cally changed by the microprocessor.

 NIGHT MODE operation button
NIGHT MODE operation changes the brightness of the 
operation indicator, disables the beep sound and limits the 
noise level of the outdoor unit.

 Air Purifying Operation button
In the air purifying operation, the indoor unit built-in device 
reduces airborne fungi, viruses, mold, and allergens.

Time, timer set button
Change the time forward/backward

(On timer) : The unit turns on at the set time.
(Off  timer) : The unit turns off  at the set time.

Press  (forward) and  (backward) to set the time 
of timer. 

Weekly timer set buttons
Press  to enter the weekly timer setting mode.

Press  and  to select setting day and number.

Press  ,  , and  to set on/off , time, and tempera-
ture.

Press  to complete and transmit the weekly timer setting.

Press  to turn the weekly timer on. (  lights.)

Press  again to turn the weekly timer off . (  goes 
out.)

Remote controller
Signal transmitting 
section
Distance of signal : 
About 6 m
Beep(s) is (are) heard from 
the indoor unit when the 
signal is received.

Operation 
display section

Off /On (stop/operate) 
buttonTemperature 

buttons

Operation 
select button 

ECONO COOL 
button

Fan speed control 
button 

Vane control button 

Time, timer set buttons 
Forward button
Backward button

Clock button

Reset button 

Lid
Slide the lid down 
to open the remote 
controller. Slide it down 
further to get to the 
weekly timer buttons.

I-SAVE button

Weekly timer set buttons 

NIGHT MODE 
button 

Self clean 
button

Battery replacement indicator 

Purifi er button 
(VGKP type only)
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Instructions:

Cleaning

• Switch off  the power supply or turn off  the breaker before cleaning.
• Be careful not to touch the metal parts with your hands.
• Do not use benzine, thinner, polishing powder, or insecticide.
• When dirt stands out, wash it with kitchen neutral detergent diluted with luke-

warm water to the specifi ed concentration, then wipe off  the detergent with a 
damp towel.

• Do not use a scrubbing brush, a hard sponge, or the like.
• Do not soak or rinse the horizontal vane.
• Do not use water hotter than 50°C.
• Do not expose parts to direct sunlight, heat, or fi re to dry.
• Do not apply excessive force on the fan as it may cause cracks or breakage.

Air fi lter (Air purifying fi lter)
• Clean every 2 weeks
• Remove dirt by a vacuum cleaner, or rinse with water.
• After washing with water, dry it well in shade.

 Important
• Clean the fi lters regularly for best performance and to 

reduce power consumption.
• Dirty fi lters cause condensation in the air conditioner 

which will contribute to the growth of fungi such as 
mold. It is therefore recommended to clean air fi lters 
every 2 weeks.

Front panel

1. Lift the front panel until a “click” is heard.
2. Hold the hinges and pull to remove as shown in the illustration above.

• Wipe with a soft dry cloth or rinse it with water.
• Do not soak it in water for more than two hours.
• Dry it well in shade.

3. Install the front panel by following the removal 
procedure in reverse. Close the front panel 
securely and press the positions indicated by 
the arrows.

Hole
Hinge

Air cleaning fi lter 
(V Blocking Filter, VGKP type: option)
Every 3 months:
• Remove dirt by a vacuum cleaner.
When dirt cannot be removed by vacuum cleaning:
• Soak the fi lter and its frame in lukewarm water before rinsing it.
• After washing, dry it well in shade. Install all tabs of the air fi lter.
Every year:
• Replace it with a new air cleaning fi lter 

for best performance.
• Parts Number  MAC-2470FT-E 

Pull to remove from the air fi lter

Air purifying device (VGKP type only)
Every 3 months:
• Remove dirt by a vacuum cleaner.
When dirt cannot be removed by 
vacuum cleaning:
• Soak the fi lter together with its frame 

in lukewarm water and rinse it.
• After washing, dry it well in shade.

This information is based on REGULATION (EU) No 528/2012

Model name Treated article
(Part name)

Active substances
(CAS No.) Property Instruction for use

(Safe handling information)

MSZ-AY15/20VGK(P) FILTER

Dimethyloctadecyl[3-
(trimethoxysilyl)propyl]ammonium 
chloride
(27668-52-6)
Silver sodium hydrogen zirconium 
phosphate
(265647-11-8)
2-octyl-2H-isothiazol-3-one (OIT) 
(26530-20-1)

Antivirus
Antibacterial 
Antimold

• Use this product in line with the instruction manual indications 
and for the intended purpose only.

• Do not put into mouth. Keep away from children.

MAC-2470FT-E FILTER

Dimethyloctadecyl[3-
(trimethoxysilyl)propyl]ammonium 
chloride
(27668-52-6)

Antivirus
Antibacterial
Antimold

• Use this product in line with the instruction manual indications 
and for the intended purpose only.

• Do not put into mouth. Keep away from children.
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Wi-Fi Interface Sett ing Up (VGKP Type Only)

This Wi-Fi interface, communicates the status information and controls the commands from the MELCloud by connecting to the indoor unit.

Note:
• Set up a connection between the Wi-Fi interface and the Router. Refer to the 

SETUP MANUAL and SETUP QUICK REFERENCE GUIDE provided with 
the unit.

• For SETUP MANUAL, please go to the website below.
https://www.melcloud.com/Support

• For MELCloud User Manual, please go to the website below.
https://www.melcloud.com/Support

Wi-Fi interface

Front panelFront panel

Wi-Fi cover
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● OPERATING INSTRUCTIONS ●

EN

EN-8

In the following cases, stop using the air conditioner and consult your dealer.
• When water leaks or drips from the indoor unit.
• When the left operation indicator lamp blinks.
• When the breaker trips frequently.
• The remote control signal is not received in a room where an electronic ON/OFF type fl uorescent lamp (inverter-type fl uorescent lamp, etc.) is used.
• Operation of the air conditioner interferes with radio or TV reception. An amplifi er may be required for the aff ected device.
• When an abnormal sound is heard.
• When any refrigerant leakage is found.

When You Think That Trouble Has Occurred

Specifi cations

Note:
Rating condition
Cooling — Indoor: 27°C DB, 19°C WB

Outdoor: 35°C DB
Heating — Indoor: 20°C DB

Outdoor: 7°C DB, 6°C WB

Model
Indoor MSZ-AY15VGK(P) MSZ-AY20VGK(P)
Outdoor MUZ-AY15VG MUZ-AY20VG

Function Cooling Heating Cooling Heating
Power supply ~ /N, 230 V, 50 Hz
Capacity kW 1.5 2.0 2.0 2.5
Input kW 0.37 0.5 0.46 0.6

Weight
Indoor kg VGKP: 9.1, VGK: 8.9
Outdoor kg 23 27.5

Refrigerant fi lling capacity (R32) kg 0.49 0.55

IP code
Indoor IP 20
Outdoor IP 24

Permissible excessive  
operating pressure

LP ps MPa 2.77
HP ps MPa 4.17

Noise level (SPL)
Indoor (Super High/
High/Med./Low/Silent) dB(A) 40/35/30/26/19 40/35/30/26/19 42/35/30/26/19 42/35/30/26/19

Outdoor dB(A) 45 45 47 48

Indoor specifi cation for multi connection     REGULATION (EU) 2016/2281
Model Indoor MSZ-AY15VGK(P) MSZ-AY20VGK(P)

Capacity
Cooling

Sensible kW 1.27 1.50
Latent kW 0.23 0.50

Heating kW 1.70 2.30
Input kW 0.017 0.019
Noise level 
(Sound power level)

Super High/High/
Med./Low/Silent dB(A) 59/50/45/41/36 60/50/45/41/36

Wi-Fi interface
Model MAC-577IF2-E
Input Voltage DC12.7 V (from indoor unit)
Power consumption MAX. 2 W
Size H×W×D (mm) 73.5×41.5×18.5
Weight (g) 46 (including cable)
Transmitter power level (MAX.) 20 dBm @IEEE 802.11b
RF channel 1ch ~ 13ch (2412~2472 MHz)
Radio protocol IEEE 802.11b/g/n (20)
Encryption AES
Authentication WPA2-PSK
Software Version XX.00

For Declaration of Conformity, please go to the website below.
http://www.mitsubishielectric.com/ldg/ibim/

Indoor Outdoor
MUZ-AY15VG MUZ-AY20VG

Cooling
Upper limit 32°C DB

23°C WB
46°C DB

—
46°C DB

—

Lower limit 21°C DB
15°C WB

-10°C DB
—

-10°C DB
—

Heating
Upper limit 27°C DB

—
24°C DB
18°C WB

24°C DB
18°C WB

Lower limit 20°C DB
—

-15°C DB
-16°C WB

-20°C DB
-21°C WB

Guaranteed operating range

DB: Dry Bulb
WB: Wet Bulb
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Name of Importer:

Mitsubishi Electric Europe B.V.
Capronilaan 34, 1119 NS, Schiphol Rijk, The Netherlands

French Branch
2, Rue De L’Union, 92565 RUEIL MAISON Cedex

German Branch
Mitsubishi-Electric-Platz 1 
40882 Ratingen North Rhine-Westphalia Germany

Belgian Branch
8210 Loppem, Autobaan 2, Belgium

Irish Branch
Westgate Business Park, Ballymount Road, Upper Ballymount, Dublin 24, Ireland

Italian Branch
Via Energy Park, 14 20871 Vimercate (MB), Italy

Norwegian Branch
Gneisveien 2D, 1914 Ytre Enebakk, Norway

Portuguese Branch
Avda. do Forte 10, 2794-019 Carnaxide, Lisbon,Portugal

Spanish Branch
Av. Castilla, 2 Parque Empresarial San Fernando - Ed. Europa, 28830 San Fernando de Henares (Madrid), Spain

Scandinavian Branch
Hammarbacken 14, P.O. Box 750, SE-19127, Sollentuna, Sweden

UK Branch
Travellers Lane, Hatfield, Hertfordshire, AL10 8XB. England, UK

Polish Branch
Krakowska 50, PL-32-083 Balice, Poland

MITSUBISHI ELECTRIC TURKEY ELEKTRİK ÜRÜNLERI A.Ş
Şerifali Mahallesi Kale Sokak No: 41 34775 Ümraniye, İstanbul, Turkey   

Wi-Fi interface setting information
Indoor unit model name

Indoor unit serial number

Outdoor unit model name

Outdoor unit serial number

Wi-Fi interface MAC address (MAC)

Wi-Fi interface serial number (ID)

Wi-Fi interface SSID (SSID)

Wi-Fi interface KEY (KEY)

System commissioning date

Wi-Fi interface installation date

Installer contact details
Name

Telephone number

MEMO
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hereby declares under its sole responsibility that the air conditioner(s) and heat pump(s) for use in residential, commercial, and light-industrial environments described below:

Issued:	 3 July, 2023	 Yukihiro KITAMURA
THAILAND		 Manager, Quality Assurance Department

MITSUBISHI ELECTRIC CONSUMER PRODUCTS (THAILAND) CO., LTD
700/406 MOO 7, TAMBON DON HUA ROH, AMPHUR MUANG, CHONBURI 20000, THAILAND

is/are in conformity with provisions of the following UK legislation

Radio Equipment Regulations 2017
The Supply of Machinery (Safety)Regulations 2008
The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012

MITSUBISHI ELECTRIC, MSZ-AY15VGKP/MUZ-AY15VG, MSZ-AY15VGK/MUZ-AY15VG, 
MSZ-AY20VGKP/MUZ-AY20VG, MSZ-AY20VGK/MUZ-AY20VG

UK DECLARATION OF CONFORMITY
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HEAD OFFICE: TOKYO BUILDING, 2-7-3, MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN

DG79A08PL02

Issued:	 3 July, 2023	 Yukihiro KITAMURA
THAILAND		 Manager, Quality Assurance Department

2014/53/EU: Radio Equipment Directive
2006/42/EC: Machinery Directive
2011/65/EU, (EU) 2015/863 and (EU) 2017/2102: RoHS Directive

MITSUBISHI ELECTRIC, MSZ-AY15VGKP/MUZ-AY15VG, MSZ-AY15VGK/MUZ-AY15VG, 
MSZ-AY20VGKP/MUZ-AY20VG, MSZ-AY20VGK/MUZ-AY20VG

hereby declares under its sole responsibility that the air conditioner(s) and heat pump(s) for use in residential, commercial, and light-industrial environments described below:
erklärt hiermit auf seine alleinige Verantwortung, dass die Klimaanlage(n) und Wärmepumpe(n) für das häusliche, kommerzielle und leichtindustrielle Umfeld wie unten beschrieben:
déclare par la présente et sous sa propre responsabilité que le(s) climatiseur(s) et la/les pompe(s) à chaleur destinés à un usage dans des environnements résidentiels, commerciaux 
et d’industrie légère décrits ci-dessous :
verklaart hierbij onder eigen verantwoordelijkheid dat de voor huishoudelijke, handels- en lichtindustriële omgevingen bestemde airconditioner(s) en warmtepomp(en) zoals onder-
staand beschreven:
por la presente declara, bajo su exclusiva responsabilidad, que el(los) acondicionador(es) de aire y la(s) bomba(s) de calor previsto(s) para su uso en entornos residenciales, comer-
ciales y de industria ligera que se describen a continuación:
conferma con la presente, sotto la sua esclusiva responsabilità, che i condizionatori d’aria e le pompe di calore destinati all’utilizzo in ambienti residenziali, commerciali e semi-industriali 
e descritti di seguito:
με το παρόν δηλώνει με αποκλειστική ευθύνη ότι το ή τα κλιματιστικά και η ή οι αντλίες θερμότητας για χρήση σε οικιακά, εμπορικά και ελαφρά βιομηχανικά περιβάλλοντα που περι-
γράφονται παρακάτω:
declara pela presente, e sob sua exclusiva responsabilidade, que o(s) aparelho(s) de ar condicionado e a(s) bomba(s) de calor destinados a utilização em ambientes residenciais, 
comerciais e de indústria ligeira descritos em seguida:
erklærer hermed under eneansvar, at det/de herunder beskrevne airconditionanlæg og varmepumpe(r) til brug i beboelses- og erhvervsmiljøer samt i miljøer med let industri
intygar härmed att luftkonditioneringarna och värmepumparna som beskrivs nedan för användning i bostäder, kommersiella miljöer och lätta industriella miljöer:
ev, ticaret ve hafif sanayi ortamlarında kullanıma yönelik aşağıda açıklanan klima ve ısıtma pompalarıyla ilgili aşağıdaki hususları yalnızca kendi sorumluluğunda olmak üzere beyan 
eder:
декларира с настоящата на своя собствена отговорност, че климатикът(те) и термопомпата(ите), посочени по-долу и предназначени за употреба в жилищни, търговски и 
лекопромишлени среди:
niniejszym oświadcza na swoją wyłączną odpowiedzialność, że klimatyzatory i pompy ciepła do zastosowań w środowisku mieszkalnym, handlowym i lekko uprzemysłowionym opisane 
poniżej:
erklærer et fullstendig ansvar for undernevnte klimaanlegg og varmepumper ved bruk i boliger, samt kommersielle og lettindustrielle miljøer:
vakuuttaa täten yksinomaisella vastuullaan, että jäljempänä kuvatut asuinrakennuksiin, pienteollisuuskäyttöön ja kaupalliseen käyttöön tarkoitetut ilmastointilaitteet ja lämpöpumput:
tímto na vlastní odpovědnost prohlašuje, že níže popsané klimatizační jednotky a tepelná čerpadla pro použití v obytných prostředích, komerčních prostředích a prostředích lehkého 
průmyslu:
týmto na svoju výlučnú zodpovednosť vyhlasuje, že nasledovné klimatizačné jednotky a tepelné čerpadlá určené na používanie v obytných a obchodných priestoroch a v prostredí 
ľahkého priemyslu:
alulírott kizárólagos felelősségére nyilatkozik, hogy az alábbi lakossági, kereskedelmi és kisipari környezetben való használatra szánt klímaberendezés(ek) és hőszivattyú(k):
na lastno odgovornost izjavlja, da so spodaj opisane klimatske naprave in toplotne črpalke, namenjene za uporabo v stanovanjskih, poslovnih in lahkoindustrijskih okoljih:
declară prin prezenta, pe proprie răspundere, faptul că aparatele de climatizare şi pompele de căldură descrise mai jos şi destinate utilizării în medii rezidenţiale, comerciale şi din 
industria uşoară:
kinnitab oma ainuvastutusel, et allpool toodud elu-, äri- ja kergtööstuskeskkondades kasutamiseks mõeldud kliimaseadmed ja soojuspumbad:
ar šo, vienpersoniski uzņemoties atbildību, paziņo, ka tālāk aprakstītais(-ītie) gaisa kondicionētājs(-i) un siltumsūknis(-i) ir paredzēti lietošanai dzīvojamajās, komercdarbības un vieglās 
rūpniecības telpās, kas aprakstītas tālāk:
šiuo vien tik savo atsakomybe pareiškia, kad toliau apibūdintas (-i) oro kondicionierius (-iai) ir šilumos siurblys (-iai), skirtas (-i) naudoti toliau apibūdintose gyvenamosiose, komercinėse 
ir lengvosios pramonės aplinkose:
ovime izjavljuje pod isključivom odgovornošću da je/su klimatizacijski uređaj(i) i toplinska dizalica(e) opisan(i) u nastavku namijenjen(i) za upotrebu u stambenim i poslovnim okruže-
njima te okruženjima lake industrije:
ovim izjavljuje na svoju isključivu odgovornost da su klima-uređaji i toplotne pumpe za upotrebu u stambenim, komercijalnim okruženjima i okruženjima lake industrije opisani u 
nastavku:

EU DECLARATION OF CONFORMITY
EU-KONFORMITÄTSERKLÄRUNG
DÉCLARATION DE CONFORMITÉ UE
EU-CONFORMITEITSVERKLARING
DECLARACIÓN DE CONFORMIDAD UE
DICHIARAZIONE DI CONFORMITÀ UE
ΔΗΛΩΣΗ ΣΥΜΜΟΡΦΩΣΗΣ ΕΕ
DECLARAÇÃO DE CONFORMIDADE UE
EU-OVERENSSTEMMELSESERKLÆRING

EG-DEKLARATION OM ÖVERENSSTÄMMELSE
AB UYGUNLUK BEYANI
ЕС ДЕКЛАРАЦИЯ ЗА СЪОТВЕТСТВИЕ
DEKLARACJA ZGODNOŚCI UE
EU-ERKLÆRING OM SAMSVAR
EU-VAATIMUSTENMUKAISUUSVAKUUTUS
EU PROHLÁŠENÍ O SHODĚ
EÚ VYHLÁSENIE O ZHODE
EU MEGFELELŐSÉGI NYILATKOZAT

IZJAVA EU O SKLADNOSTI
DECLARAŢIE DE CONFORMITATE UE
EL-I VASTAVUSDEKLARATSIOON
ES ATBILSTĪBAS DEKLARĀCIJA
ES ATITIKTIES DEKLARACIJA
EU IZJAVA O SUKLADNOSTI
EU IZJAVA O USAGLAŠENOSTI

MITSUBISHI ELECTRIC CONSUMER PRODUCTS (THAILAND) CO., LTD
700/406 MOO 7, TAMBON DON HUA ROH, AMPHUR MUANG, CHONBURI 20000, THAILAND

is/are in conformity with provisions of the following Union harmonisation legislation.
die Bestimmungen der folgenden Harmonisierungsrechtsvorschriften der Union erfüllt/
erfüllen.
est/sont conforme(s) aux dispositions de la législation d’harmonisation de l’Union 
suivante.
voldoet/voldoen aan bepalingen van de volgende harmonisatiewetgeving van de Unie.
cumple(n) con las disposiciones de la siguiente legislación de armonización de la Unión.
sono in conformità con le disposizioni della seguente normativa dell’Unione sull’armoniz-
zazione.
συμμορφώνονται με τις διατάξεις της ακόλουθης νομοθεσίας εναρμόνισης της Ένωσης.
está/estão em conformidade com as disposições da seguinte legislação de harmoniza-
ção da União.
er i overensstemmelse med bestemmelserne i følgende harmoniserede EU-lovgivning.
uppfyller villkoren i följande harmoniserade föreskrifter inom unionen.
aşağıdaki Avrupa Birliği uyumlaştırma mevzuatının hükümlerine uygundur.
е/са в съответствие с разпоредбите на следното законодателство на Съюза за 
хармонизация.

są zgodne z przepisami następującego unijnego prawodawstwa harmonizacyjnego.
er i samsvar med forskriftene til følgende EU-lovgivning om harmonisering.
ovat seuraavan unionin yhdenmukaistamislainsäädännön säännösten mukaisia.
jsou v souladu s ustanoveními následujících harmonizačních právních předpisů Unie.
spĺňajú ustanovenia nasledujúcich harmonizovaných noriem EÚ.
megfelel(nek) az Unió alábbi harmonizációs jogszabályi előírásainak.
v skladu z določbami naslednje usklajevalne zakonodaje Unije.
sunt în conformitate cu dispoziţiile următoarei legislaţii de armonizare a Uniunii.
vastavad järgmiste Euroopa Liidu ühtlustatud õigusaktide sätetele.
atbilst šādiem ES harmonizētajiem tiesību aktu noteikumiem.
taip pat atitinka kitų toliau išvardytų suderintųjų Sąjungos direktyvų nuostatas.
sukladan(i) odredbama sljedećeg zakonodavstva Unije za sukladnost.
u skladu sa odredbama sledećeg usklađivanja zakonodavstva Unije.
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